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FINANCIAL PLANNING FOR DEPLOYMENT

I. Need for Pre-Deployment Financial Planning
Why should you even bother having a financial plan for deployment? Here are three simple reasons:

A. Increase Spending Power - How many of you would like a 10% raise right now? You can give
yourself one. By having a financial plan in place before you deploy that is flexible enough to follow
closely both during and after the deployment, you should be able to increase your spending power by at
least 10%.

B. Eliminate Stress - It is very difficult and stressful to handle financial situations from a long distance.
If you have a solid financial plan prior to your departure, much of this stress can be eliminated.

C. Be Ready for the Future - If the financial plan works well during deployment, then why change a
good thing? It will be easy to stick with it long after you return, and the next deployment will probably
go much smoother financially.

11. Legal Considerations/Important documents
Part of your financial plan should include an update of all your important documents. Each personal situation is
different and you may have a variety of different documents to review. We will cover a few of the most crucial.

A. Wills:

_ Everyone should have a will, whether you are single or married. If you have children, you will need to
choose a guardian for your children should you die unexpectedly. See Navy Legal Services to have your
will drafted. Your command may sponsor a “Legal Day” and have a Legal Officer come to assist people
draft wills and powers of attorney. All of these services are free of charge.

_ Check page 2 of your service record to make sure your designation of next of kin is still correct. A
large number of page 2’s are inaccurate.

_ Make sure that the beneficiary designated for your Servicemen’s Group Life Insurance policy (SGLI)
is accurate. Funds will be paid to whomever you have listed so be certain to update this with a change

in your family member status.

B. Power of Attorney:
_ A General Power of Attorney authorizes someone else to act on your behalf for the entire period of
time indicated. It is recommended that you make the period for the length of the deployment or no
longer than one year. The appointed person has the power to do anything on
your behalf.
_ Specific (or Special; both terms are used interchangeably) Power of Attorney: gives someone else the
authority to act in your behalf in one specific area—i.e., selling a car, buying a car, selling or buying a
home, signing tax returns, etc. It is limited to the specific act noted on the
document.

For single parents it may be wise to give a special medical power of attorney to your child care
prowder to handle any medical emergencies
that may arise while you are deployed.

Make absolutely sure that you trust the person to whom you give any power of attorney. Many sailors
have had their financial lives destroyed by people who abused the power of attorney privilege. A
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general POA gives complete control in your personal decisions so be careful about trusting someone
who does not have deep ties to you.

If you do chose to give someone a power of attorney, make sure it is current. Have Legal draft a new
one before the next deployment (or at least once every two years). Many businesses are reluctant to
accept an outdated POA.

I111. Financial Planning/Budgeting

A. Planning Worksheet:

A workable and flexible spending plan (budget) is the single most important tool you will need to make
your deployment a financial success. Good financial planning principles include determining where you
are now and where you want to go financially. Once you know that, you can ask yourself how you are
going to get there. Whether planning for a six-month deployment or a six-year saving plan, the
principles are the same. Plan for the rewards of the best case scenario, prepare for the worst case, and
track your progress according to your plan.

B. Adjust for Pay Changes:

Make budget adjustments for any possible pay changes such as sea pay starting or stopping, after the
deployment family separation allowance, pay increases with promotions, re-enlistment bonuses, etc.
_ Review your LES for a list of what allowances you are currently receiving.

_ Make adjustments for loss of your second income if you are working another job.

Take into account additional childcare costs. Many couples work alternate shifts to avoid child care

and this will obviously change.

C. Be Realistic:

_ Budget as realistically as possible for expenses that you will have on deployment. Don’t forget to
include amounts for port visits, phone calls, souvenirs, a few meals off the ship, etc.

_ Married personnel need to budget realistically for each partner. There is nothing wrong with both of
you conserving/saving some money during the deployment. In fact, you should try to save so you will
have some extra money to spend when you get back together. However, allowances must be made for
some recreation to allow everyone a break — both the individual on deployment and the family
members back home.

D. Infrequent Expenses:
Budget for infrequent expenses such as; insurance premiums, car maintenance, home maintenance and
tax payments, as well as regular monthly items.

E. Contribute to Savings:

_ Contribute regularly to a savings account if you haven’t already done so. It doesn’t matter what you
save (%10, $25, $50 per month)—it is the fact that you contribute to it regularly that counts! Setting up
an “S” allotment is generally the best way to go. “Pay yourself first.” Start saving by allotment before
you deploy. This will make it a habit and help you to build a reserve.

If the non-deployed spouse has never worked with the family finances before, have him/her practice
with your agreed upon system at least a month or two before the deployment, so you will have a chance
to iron out any difficulties. Make it very clear that both parties understand
beforehand exactly who will be paying what bills.
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F. Overspending:
For those of you who have been deployed before, what kind of situations did you find yourself in when
you may have gone over your spending limits?
_ What kind of scams can you remember from your time in foreign ports?
_ Comparison shop. Ask yourself if you can get the same item in the US for a lower price. Watch out for
overpricing particularly near fleet landing locations. Many people succumb to the allure of buying
overseas when in reality they may find a better quality and lower priced product at home. If you are
having something wrapped, watch carefully to make sure they are wrapping the item you purchased.
When we become lonely or depressed it is often easy to spend too much without even realizing how
much we are spending.
_ Buying gifts to prove your love for family, friends and sweethearts can get expensive. They may get
more long lasting satisfaction if you send letters, tapes, photos, etc.
_ Long distance phone charges from overseas can be very expensive. One guideline is to use phone calls
to exchange emotions (expressions of love, letting everyone in the family hear each other’s voice). Use
letters or e-mail (if you have access) to exchange information (all the details of a child’s birthday party,
problems with the kids, schooling, the fact that the CV joints on the car went out and why it is costing so
much to fix, etc.). One way to avoid overspending is to purchase prepaid phone cards with set time
limits.
_Upon return, you may find yourself tempted to dip into your savings to satisfy your need for instant
gratlflcatlon or to fund lifestyle changes. Beware of this and think about your real reasons for spending.

1VV. Banking Issues

A. Concerns for Single Sailors:

_ Split pay is not just for married personnel. Consider estimating how much you will need each month
during the deployment and then arrange to be paid that aboard ship. The rest stays in your account

back home, leaving less temptation to overspend. You can always write a check if you really need extra
for a special gift or a side trip during a port visit.

Make sure your direct deposit is operating smoothly. Remembering to balance your checkbook
properly becomes even more important on deployment where lack of mail service may greatly delay
receipt of bank statements. Consider leaving a “cushion” in your checking account at all times, or ask
your financial institution about overdraft protection.

B. Concerns for Married Sailors:
1. Handling Finances:

How you handle your finances as a family is up to you. There are several ways to handle things
successfully You may want to consider establishing a separate checking account for each of you with
the same financial institution. Direct Deposit in this situation is ideal because you can arrange with the
institution to have a set amount deposited into either checking account, with the remainder going to the
other account. This may prevent confusion; you will each be responsible for keeping accurate records of
your own account and there won’t be any question as to who wrote which check for what amount.

2. Split Pay:

If either spouse is unfamiliar with handling a separate account, or the couple wishes to avoid the hassle
of more than one checking account, split pay may be the answer. Most of the money would go into the
checking account back home, while the sailor has an amount available on ship each payday during the
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deployment. One disadvantage of this method is that as monthly pay fluctuates, the non-deploying
spouse’s income will change. This can make budgeting more difficult.

3. “D” Allotment:

_ Another option is a dependent or “D” allotment. This way the majority of the paycheck can be sent to
the spouse as an allotment, with the sailor receiving the remainder in his or her account.

The “D” allotment is sent to the spouse’s checking account. This is particularly useful if a couple has
different accounts at different financial institutions.

One advantage of using a “D” allotment is that the spouse at home, who will normally be paying most
of the bills, is guaranteed to receive the same amount every month, which is useful for budgeting
purposes. Any fluctuations will occur in the deploying sailor’s account.

If you do decide on a “D” allotment, try to start it at least 60 days prior to deployment to let your
budget adjust to the new financial situation.

Check with your disbursing officer about registering an advanced “D” allotment, which eliminates the
Waltlng period for the check. The advance is paid back over a six month period. Once it is in place, do
not stop the allotment. Remember operational commitments could delay your homecoming, and once
the allotment is in place it will make future deployments easier.

4. Types of Allotments:

Allotments can be great tools for handling your cash flow. There are many different types of
allotments that you can utilize for your financial plan, such as Dependent, Bond, Savings, Charity,
Home, Insurance, etc.

Personnel Support Detachment (PSD) will refer to an allotment as discretionary or non discretionary.
A service member cannot have more than six discretionary allotments and no more than 15 total
allotments. A discretionary allotment is a Dependent, Insurance, Savings or Home allotment, otherwise
known as “DISH” allotments. Non discretionary allotments are all others such as Bond, Charity, Loans,
etc.

C. Things to Avoid:

Although there are several good ways to handle finances on deployment there are also some ways that
do not tend to work well.

_ Splitting check pads between account holders in a joint account is usually not the way to go. Only if
both parties are very organized and very well disciplined can this system work; otherwise it usually
leads to confusion and, eventually, one or more bounced checks. This is the second worst method of
handling finances on deployment.

The worst method of handling finances on deployment is for the deploying spouse to keep the

paycheck and/or the checkbook and to send money orders to the family back home. Mail service on
deployment is frequently delayed and often unreliable. There is also the chance of loss, which would
further delay money reaching the family.
_ Whatever system you use, make sure both parties understand and are comfortable with it. It is usually
best to try to get something that works both during and after deployment. Once your system is in place,
it will eliminate some of the hassle and stress in preparing for the next deployment (particularly if it is a
sudden one!).

If there are any pay problems during the deployment, it may require contacting your financial
institution, or DFAS in Cleveland, or both.

Your financial institution will work with anyone whose name is on your joint account. However,
DFAS will not give any pay information to a spouse (or anyone else) unless they first receive a faxed
copy of a power of attorney authorizing them to do so.
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V. Paying Bills

A. Paying on time:

Even though you will be away from home, there will still be bills back home that will need to be paid.
Single folks may need to continue payments on car loans, insurance, and credit cards while married
folks may have these as well as other family expenses. Paying bills in a timely manner so as not to
adversely affect your credit rating can be a challenge while on deployment.

1. Allotments - Use allotments or automatic drafts from your checking account whenever possible to
make payments (mortgage, car payments, insurance, etc.). See if your bank or credit union has any other
automatic bill paying services you can use.

2. Notify Creditors:

_ For those bills you intend to pay yourself while deployed, notify creditors well in advance, so you
know prior to departure that your bills are reaching you aboard ship.

_ Pay bills immediately when they arrive; even then, some payments may arrive late due to mail delays.
_ Keep creditors informed. Remember, you can’t just automatically pay ahead on an installment loan,
such as a car payment or credit card bill. If you pay three times the minimum or scheduled monthly
payment for a large debt, you normally still owe the next (minimum) monthly payment, on schedule, the
following month, unless you make special arrangements in advance with the creditor (get it in writing!).
3. Money Orders - Money orders are time consuming and require more record keeping. If using money
orders, record the order numbers, dates, amount, who it is going to, and when mailed. Keep all receipts.
4. Trusting Others - If someone else is paying your bills for you, make sure you have complete trust,
both in the person and in that person’s ability to manage money in a responsible manner.

VI. Credit Issues
You may find that you will be using credit more frequently when on a deployment, either intentionally or

unintentionally. As part of your financial plan for deployment consider the following tips on handling your use
of credit.

A. Establish a Credit Record:

If you currently have a limited credit history, you may want to use the deployment as an opportunity to
establish credit with an allotment, followed by a share-secured loan for a small amount. If you currently
have a good credit rating, the best way to keep it is to make sure the bills are paid on time.

B. Plan Card Usage:

If you are married, decide who will be using which credit cards while you are deployed and stick to that
plan! Visa is the most widely accepted credit card in most foreign ports, particularly in Europe. You
may want to have access to several forms of payment (travelers checks, some cash, a Visa/Master Card,
etc.).

C. Keep a Running Balance:

Keep a running tally of your credit card balance. Remember that bills may be delayed in the mail. Make
sure you don’t run up a bigger balance than you can afford to pay.

D. Hold on to Receipts:

Keep copies of all credit card transactions you make in order to minimize credit card fraud. Keep a close
eye on your card; use all the normal precautions and look over your statements to make sure you
recognize all the charges listed.

E. Exchange Rate Difference:
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Using a credit card for a purchase will probably give you a better exchange rate than most places in
town and may even beat the money exchange vendor on ship. Be aware, however, that the rate may be
different (somewhat better or worse) when the credit card company bills you than when you made the
purchase.

F. Phone Cards:

Understand the billing terms of long distance phone companies and their calling cards. The terms and
rules are on the statement you get when the company first sends you the calling card.

Be certain to get a listing of country codes so that you know how to get through to places you want to
call. You may wish to contact the issuer to ask about overseas usage and access codes (these often
differ when calling from outside the US).

A good choice is to purchase the shipboard prepaid phone cards which allow you to use the phone
onboard at a cost of $1.00 per minute (often a lot less than calls made from the pier).

VII. Housing Concerns

A. Issues for Renters:

How many of you are single, living out in town, and are planning to keep your apartment while you are
deployed?

1. Leases:

The military clause does not give a service member the right to terminate a lease just because he/she is
deploylng—only if PCS orders are received for more than 50 miles from the present duty station, or if
the service member is discharged from the service.

Some landlords may be sympathetic due to the deployment and allow a service member to break a
lease. That is an exception, not the law.

__If your lease expires while you are on deployment and you do not notify the landlord of your
intentions, usually the lease will automatically be renewed and you will be liable for paying rent, even if
you did not want to renew the lease. Check this out before you deploy.

If you are sharing an apartment, it is wise to have your roommates sign the lease as co-tenants so if
somethlng happens, you won’t be fully responsible.

If you have any questions about your lease, have a Legal Officer review it.

2. Payments:

_ Paying rent while you are gone: Make arrangements in advance with your landlord about how you will
pay rent and what type of security is available for your apartment and its contents.

Remember that postdating checks is illegal in most states. If those checks are cashed early, the
landlord’s bank might clear them. If that happens, and the check bounces, you would have no recourse.
_ Leave self-addressed, stamped envelopes for the landlord to use to contact you in case of emergency.
_ Get any agreements in writing and keep copies of any receipts.

_ Make plans for keeping utility payments up to date. If your utilities are shut-off you will be required to
pay deposits and reconnect fees to have them turned on again later.

3. Insurance:

_ Make sure you have renters’ insurance for the contents of your apartment, (whether you are deployed
or not). The cost to you will probably be between $10 and $15 per month at the most. Contact the
company to let them know you will be out of town for an extended period to make certain you remain
covered.
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B. Issues for Homeowners:

1. Maintenance:

_ If you have a spouse, make certain he/she knows the maintenance schedules for home items like the
furnace, AC, etc. and is comfortable with making repairs.

Leave a list of repair company phone numbers. If necessary, schedule in advance with repair services
for regular maintenance issues.

2. Payments:

One thing you definitely don’t want is to fall behind on house payments. Creditors can and do
foreclose when necessary. Check with your lender to set up a direct payment plan to ensure your
payments will arrive on time.

3. Renting:

_You may consider renting out your home while you are away or allowing someone to live there free.
There are some benefits to this since your home is not empty.

_ Be certain to thoroughly check out any potential inhabitants. Run a credit check on renters to make
sure they can pay the rent. Require a direct deposit to your account.

_Itis also a good idea to use a rental agent when you are away so that they can be responsible to
maintenance issues.

VIII. Vehicles

A. Storage:

_ Decide where you want to keep your vehicle and who will take care of it. Leave them the name of a
trusted mechanic or auto repair shop.

_ One option to consider is long-term storage. Vehicle storage on base may be your safest bet. Long
term vehicle storage may be as low as $8.

— 15/month and may include an optional monthly start-up.

_ If you have proof of insurance, some storage facilities will provide you with a form to send to your
insurance company to apply for a premium discount since you won’t be driving your car during the
deployment and their lot is insured and has security. They may also provide other services such as state
inspection, tune ups, and car repairs.

_ However, some lots do not provide monthly start-ups and don’t provide applications for insurance
discounts. Their lots may not be insured. Cars may only be parked behind locked chain link fence with
only routine Base Security patrol.

_ Keep insurance payments, tags and inspection stickers current. Contact your insurance company and
let them know your car will be off the road. Most insurers offer an inexpensive coverage for this type of
occurrence.

_ If you decide to leave your car with friends, be sure to notify your insurance company of alternate
drivers.

B. Maintenance:

_ Have as much regular maintenance done as possible before you deploy; make sure the car will be
ready for you when you get home.

_ Married sailors need to ensure that their family has safe, reliable transportation while they are gone.
_ Make sure your spouse has a list of any regular maintenance that will need to be done on the car, as
well as the names and numbers of where you want it taken to have any maintenance or repair work done.
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IX. Tax Issues

A. Free Services:

If income tax season will take place during your deployment, decide how you want to have your tax
return completed. Tax assistance may be available, particularly on larger ships. At home, tax centers on
base offer free tax preparation, including electronic filing.

B. Leave POA or Form 2848:

If either spouse wants to file the joint return, you need to complete and both sign form 2848 and leave it
with the spouse preparing the return. A signed general POA will also be sufficient. Remember you may
also need other paperwork such as: child care information, home mortgage interest, etc., to complete
your return.

C. Electronic Filing:

This allows for a much faster refund. Remember, if you filed a joint return and have the refund check
mailed to you, both parties must endorse the check. This can be avoided by having it directly deposited
into a joint account (checking or savings).

D. Contact VITA:

If you have any questions regarding taxes, contact your command Volunteer Income Tax Assistance
(VITA) representative, your CFS, or your Legal Officer.

E. Extensions:

If you want to wait until you return from deployment to do your taxes, you have an automatic 60 days
(unt|I June 15) without doing anything—just write “US Navy—Deployed outside CONUS” on top of the
tax form when you do file.

_ If you need more time, you can file for a 4 month extension, but this request must be mailed by April
15™ . Remember, both spouses must sign a request for extension.

IMPORTANT: An extension to file is not an extension to pay. If you expect to owe money, you will
have to pay by April 15 or owe interest and penalties.

Do not forget about your state income tax return if your home state requires one. If your spouse is
employed or if you had a part time job during the year before leaving on deployment, you may each
have to file a State Income Tax return.

X. Financial Emergencies

A. Prior to Departure:

Your can prepare in advance for these unexpected occurrences.

1. Emergency Fund:

_ Establish an emergency fund for unexpected expenses. It is recommended that you have a least one
month’s pay saved as an emergency fund to cover the possibility of emergency car or home appliance
repairs, or sudden travel expenses.

_ Remember, if you have to return on emergency leave, the Navy will pay to get you only as far as the
base—you must pay the remainder.

2. NMCRS Pre-authorization: If your spouse does not have a general power of attorney, go to
NMCRS and fill out a pre-authorization form. This will allow your spouse to get limited financial
assistance (up to $2,500) in an emergency from Navy Relief without having to wait for your approval
via message traffic. You will still be notified, and NMCRS must still approve the loan using their
normal guidelines. For further information on this option, contact NMCRS.
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3. Record Keeping System: Set up a record keeping system with names and phone numbers of repair
people, warranty information, account numbers, etc., so this information will be readily available to your
spouse or whoever may be handling your affairs.

4. Avoid EZ Credit:

_ If you have no alternate plan for a financial emergency, you or your family might be forced to depend
on so-called “E-Z” credit sources, such as finance companies and credit cards.

_ Remember, in many states there is no law limiting the amount of interest that a merchant can charge
you for financing a loan. During and after deployment, credit sources who say “We finance E1 and up”
are frequently used as emergency funds. These are usually the highest cost option.

5. Leave Contact Information:

_ Make sure your parents or other close relatives have your complete, official mailing address and know
your social security number. Also, make sure they know how to contact you through the Red Cross if
there is an emergency.

6. Take Care of Paperwork:

_ Married personnel- make sure your family is properly enrolled in DEERS and TRICARE Prime, and
check your family members’ ID cards to ensure that they will not expire during the deployment.

__If your spouse or children will be traveling during your deployment, make sure your spouse knows
how to get a care authorization from TRICARE in case they need medical attention outside the area.

X1. Sources of Help

If members of your family need any financial counseling or assistance, the following agencies can help. It may
be wise to have their telephone numbers near the phone. You may want to highlight the following:

_ If you need any personal financial information or assistance, talk to your Command Financial Specialist or
your Legal Officer.

_ Fleet and Family Support Center, 1-800-FFSC-LINE: a 24-hour hotline to answer concerns and to get help
accessing emergency financial assistance through Navy and Marine Corps Relief Society.

_ Navy and Marine Corps Relief Society (NMCRS) is a source for financial assistance during an emergency.
They are able to assist with basic living expenses such as rent, utilities, food, medical bills, essential car repairs
and emergency transportation. Every form of assistance is decided on a case-by-case basis.

_ American Red Cross is another important resource. American Red Cross can provide official verification of
an emergency situation within the service member’s immediate family and transmit a message to the command.
Red Cross cannot grant emergency leave. The Commanding Officer is the only one with the authority to grant
or deny emergency leave. When a family member is sending a message, they need to include the name and
relationship of the person the message is about, and the name of the doctor, hospital, or funeral home as
appropriate.

Conclusion

_ With smart financial choices, you will have more control of your financial future rather than letting it have
control over you. With a set of goals and a plan, you can make it happen!

_ The following sheets are attached for your convienence.
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Financial Planning for Deployment Checklist

Logal Considerations

___ Doyou have awill?

|z pagetwoofyourservice record up to
date with the correct beneficiary listed?

____ Isthecomect beneficiary listed onyour
SGLI7

____ Doyou nead to leave power of attormney with
ANy’

____ Doyounsedio leave a maedical
authorization with the person whoistaking

careof your dependent childran?

Financial Planning

____ Doyouhaveawritten monthhy spanding
plan or budget forthe deployment ¥ [ et a
Financial Planning Workshestfrom your
CFStoget started.)

Doas e budget include amourits for
Portvisits

Longdistance phone calls

Gift'scuvenir purchasas

Savings for vacation afterthe deploynant

Doz the budget inclrde amounis for possitie
fncome changes such as:

Sea pay

Family Separation Allowance(FSA)

Rate changeswhile deployed
Reenlistment bonuses or any other spacial

paymients

____ Doyou have asavings plan tohelp you
achieve yourfinancial goals?

____ Haveyou considered starting an IRA or
otherlong term investment programs to
build your wealth'?

Taxes

____ Hyouplan todoyourtaxeswhile
do you have all the records you will nead?

____ iFmarried, doyou or your spouse have a
Power of Attorney or Form 2848 signed by
both of you'?

Banking Daecizlons

Iz yourpay set up the way you want T (DDS
to cormect account(s) T Split Pay? Any
Allctments or automatic check drafts¥)

__ Hmarried, do you both understand clearly
how finances areto be handled during

deployment?

___ Hmarried, have youconsidered establizhing
soparate checking accounts?

____ Haveyou considered joininga credit union’?

10

Ellls, Bills, Bilis|

Hfo wilf Do paying vour Bils wide you ano

genioyed’?

___ Arothers any once-a-yoar expensas coming
upwhile you aredeployed ? Whowill pay
them foryou?

___ Howwill you be making monthly payments
to your creditors? Do they all hawve your
cormect addressT

__ lFfmarried, have you decided whowillbe

using which credit cards during the

deployment?
_ Doyou and your spouse both undarstand
whowillbe payingwhich bills?
____ lfyou're renting an apariment, whowill be
paying tha rent for you?
___ Willyou have to pay utility billswhile
deployed? Who will pay them for you?
___ Isyourrenter's/ homaowners insurance
curment?

Vahlclan
___ Do you havea =afe place to store your
vohicle and/or someone to take care of it for

you'?
_ Arevehicle insurance, tags, and inspection
stickers all cumani?
___ Iz allroutine maintenance cumeant, Le., oil/
filter change, atc.?
_ Hawe you lefithe name of atrusted
mechanicirepair garagewith yourfamily'?

Emargancy Flans
___ Doyouhave atleast one month's pay

saved in caseof financial emergency?

____ Haveyou considerad signing a pre-
authorization formwith Mavy/Marine Comps
Reliefforyourspousa?

_ Doesyourfamily know your complate,
official mailing address and social security
number?

_ Does your family know how to use Red
Cross in case of an emergency?

Sew your Command Financial Spacislist for
move information)
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Sources of Help for Military Consumers

Howr o Compiain Effectivaly
» Soeyour Command Financial I
Specialist for guidance. ___————_______

» Saveall purchase-related | (Your
mwa'ddm.j
{Dhaee)

papensrork. include copias of |
sales receipts, repair orders,
warranties, canceled chacks,
contracts, and any letters toor |
Trom thecompamy. | Name)
= Hyouhave a problem: || (Streer &mﬂmﬂm ifyoy

1 Contactthe companythat |
sold you theitem or | Degr
performedthe service. | ﬂutﬁm&mj, lpmj; ’

2. Clearlyandcalmiydescribe | w"'"’“‘iﬂ“ i ed, rented, op pag repaired) »

the problemand the action
you would likethemtotake. | m&?&m%m roduct or

3. Keep arecord of your
efforts toresolve the
problem. When you write
tothecompany,axplain

the problem, what you
have donesofartotryto

resolveit, andthe

solution you are saeking.
Forexample, arayou
askingfor yourmoney
back, forthe productto
be repaired, orfora
product exchange?

4. Send acertified letter

with relumreceipt

requested.

= Allow time for the person |
you contacted o resolve

T he name of the person with

@ nane @ person

whom you spoke, the date, and Sampja Complaint

what was said and done. Don't Lﬁr
give up until you are satisfied.
Usa the resource list onthe

4]
1
/
£

revarse sideof this page for
consunmer protection contacts.

»  Koop copies of your letter and all
related documenis!

11
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To emowe your name from sollcitation

Bats, write:
Junk Mallk Preference Service, The Direct
Marketing Assoc ation,
P.O. Box 0008,

Fammingdale,NY 11735-0008

Telemarketing: TelephonePreference Service,
TheDirect Markeating

Association, P.0. Box 9014
Fammingdale, NY 11735-0014

Crodit Buremss: Askiobe puton their“opt out™
lists. (Sea phone numbers on
the oppositeside.)

Non-Compllancs: Federal TradeCommission,
Washington, DC 20580

Halpiul Inlermet Sites:

Mational Consumears Laague-

wisw. naticonsumersleague.ong

Internet FraudWaich-www.fraud.ong
ConsumerWorld, consumerinformation-

www consumerworid.omg

Mati onal Batter Business Bureau -www. bbb.com

Consumer Prolection Agencies

Offerconsumeradvice and guidance; protection
againstunfairtrade practices; processing and
invesigation cficonsumarcomplaints.

Wiebsitos:

WWW.consumer.gov: Thissite isagatowayto other
LIS consumerproteciion sifes.
wiww.govificiconsumer. him: Thissiteisthe Bureau
of ConsumerP rotection homepage.

wiwnaLconsumeraid.ong: This siteprovidesinfomna-
tionabout debicollection, credit report errors, and
usafulinformation about contracts.

Offersconsumerrasource services; complaints and
invesiigations.
Wabsite: www belterbusinesshunaal.com

Credit Reporting Agancies
Offerinformation pertaining focredit history of
individuals and businessas.

Expearian {formarly TRW)

1-888-307-3T42 =wwrw.axporian com

TransUnion
1-800-016-8800 = wharw tran sunion.com

Equitaxinfomn
1-800-6851111 -www.equifac.com

Financial Counsaling Programs

Command Financial Spacialists. . . checkwith your
command. Offerfreefinancial managemeant guid-
ance, cradit counsaling, and consumereducation
services.

Consumer Cradit Counsaling Sarvices
Website: www.cocs.nocl.ong

Navy Lagal Sarvices (Logal Assisianca)

Offers no-costadvice and guidance to military
personnel andtheirfamily members; willsand
powers of attomay.

Contactthe Mavy Legal Services Office at yourlocal
installation.

Armed Foross Disciplinary Control Board

Wheore available, they investigate service momber
complaints and can put businesses ofF-imits.

Emargency Financial Assistance
American Red Cross

Website: www.redcrosz org
Mavy-Marine CorpsRelief Society
Website: www.nmcrs.ong

Milkary Cradit Unlons

Offeronly simple interest loansand budget counsal-
ing.Calltocomparerates and services.
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TOTAL NET MONTHLY INCOM E (Box 1)

Monthly Budget Worksheet
MONTHLY INCOME CURRENT | PROJECTED | REMARKS
Basa Pay (OVE - Yrs)' 'Pay entilamenis
Basic Allowancefor Housing (BAH) an larable.
Basic Allowance Subzistence (BAS) e = arm
Sea Pay' non-faxabls_
Other (FSA, Special Pays, etc.”)
Other'
TOTAL PAY
Foderal Income Tax (FITW) M/S___)
Soclal Security (FICA)
Medicare (FICA)
Sorvicemen's Group Life Insurance
State Income Tax (SITW)
Other(Mavy Home Assassmeont)
Tricare Dental
Advance Pay (APA/Ends ]
Overpayments (Ends )
Allctments
(Ends )
(Ends )
(Ends )
(Ends )
(Ends )
(Ends )
(Ends )
(Ends )
TOTAL DEDUCTIONS
*Only includs this
SERVICE MEMBER'S TAKE-HOME PAY doliar figure if this
monay is paid i
Other Take-Home Pay (iLa Paf-time wark) your household.
Spouse’s Take-Home Pay’
Anclude with
Dopendont Allotmeni? indebiadness on
Other (debt dloimenis)? oifar sida.
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MONTHLY LIMING EXPENSES

Walar/SewagaiGabage

Insumnca fhoma owner'simnlarsiifa)
Food {groceriesicommissarny)

Car Paymaentis)

Car Insuranca
CarMainiananmPepains

Gasoling

Phone (locsiiang distanca)

Clofhing

Laundey/Dry Cliaaning

Jaby Gedurnk jsoda, cofies, candy, eic)
Schodl fuition, lunch, books, supplias)

Indebladness
Cradilors (chame cardstoans)

Cumant

Projecied

Paymant

Child Came/Babysiing

Amusameni fmovies, videos, hobbies)
Pamonal Hygiene (hairculsipanms)
Eafing Dwi funches, dinnar, sl food)
Cabla

Pel Cam {val, grooming}
MedicaliDen il {prescriplions, bills)
Poslags, Money Ordams
AlcoholCigerelies

Cument  Projecied

RemarksS ks
cumaniipast dus)

Car Paymant#1

TOTAL MONTHLY LIVING
EXPENSES Bax 3

TOTAL NET INCOME Bex 1)

Currant

Pmjacted

MINLIS Living Expensas (Box 2)

MINUS Menitly Dbt Payments {ox 3

MONTHLY SURPLUSIDERICIT
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